
     
 

WE NEED YOUR HELP 
 

In our attempt to assess the capacity of the existing sewer system in your 
neighborhood, we are requesting your assistance in identifying either general or specific 
locations where sewer backups in the past have occurred during rain events.  Please 
take a few minutes to complete the following report and mail it to the address below or 
email the information to:   
 
Mailing Address    Email Address 
Central Park Plaza    omahacso@lovgren.com 
222 South 15th Street, Suite 1406 
Omaha, Nebraska   68102-1602  HOTLINE PHONE NUMBER 
402.341.0170    341-0235 
 
The information will be used to evaluate potential CSO control alternatives in the design 
of new sewer construction projects in your neighborhood. 
 
Sewer Maintenance Report 
Location of sewer backup: Please provide the most exact location you can.  If you would 
prefer not to include your address, please describe the intersection or street segment 
that best identifies the location of the sewer problem. 
 
House Address:   _________________________________________   
or 
Intersection:  __________________and____________________   
or 
Street Segment: ________________between_________and_________ 
 
Describe the sewer problem:    _________________________________ 
 
_________________________________________________________ 
 
When, approximately, did the last incident occur?_____________________ 
 
Contact Information (optional): 
Name:   ____________________________________________ 
Address:  ____________________________________________ 
Phone No:  ____________________________________________ 
Email Address: ____________________________________________ 
 
THANK YOU! 


